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GULBARGA ELECTRICITY SUPPLY COMPANY LIMTED

PHONE:08472-265990 Office of the

MOBILE:9480849099 Asst Executive Engineer(Ele)

E-mail:aeecsd3gescom@gmail.com 0&M City Sub Division-111

GESCOM,Gulbarga.

No. AEE/CSD-I1l/GLB/AAO/AE(T)/2022-23/ | G | - | § DATE: | JR] 2 19023

Encl: Proceedings & Photos

COMPLAINS OF CONSUMER INTERACTION MEETING HELD ON 17.02.2023 AT CSD-Il, GESCOM KALABUARG!

{ OFFICIAL'S PRESENT IN THE MEETING

| Name Designation Sub-divison/Unit
Sri.Vishwanath Reddy  |AEE(Ele) , CSD-111
Sri.Pramod AAO CSD-1I
Sri.Praveen AE(Ele) Section Officer Unit No.07
Sri.Lakhansingh AE(Ele) Section Officer Unit No.08
Sri.Sharanappa AE(Ele) Section Officer UnitNo.12
Md.Ateeque AE(Ele) Section Officer Unit.No.17
Khaja Hussain JE(Ele)/JTA CSD-HI

Proceedings of the Consumer Interaction Meeting held in the premises of CSD-3 on Dated.17.02.2023(Friday) to solve the
issues of consumer coming under CSD-III office, GESCOM Kalaburgi.

At the outset the Asst.Executive Engineer(Ele), O&M City Sub Division-3 GESCOM ,Kalaburgi welcomed all the Officers
and Consumers for the meeting & Reviewed in detail.

f ‘ The Following Issues of the Consumer were discussed & resolved.
Nature of
Complaint

/ SLNo. /Um't.No. Name of the Consumer| A/cld/R.R.No. Remarks

Brought the FR from Field by
the concerned Section
Officer and issued the Bill as
perFR

1 Unit-12 Mohd.Younus Al 8375952584 Wrong Demand

Brought the FR from Field by
the concerned Section
Officer and issued the Bill as
per FR

2 Unit-08 Veeresh S/o‘Gundappa 3359107424 Wrong Read

Broutgh the FR and
corrected the bill, and serve
the bill to consumer,.and
resolved the same

3 Unit-12 Banu bee 0852991000 Net Consumption

Broutgh the FR and
corrected the bill, and serve
the bill to consumer,.and
resolved the same

4 Unit-12 Sayyed Maheboob 7661619000 R&R




Nature of
SL.No. Unit.No. |Name of the Consumer| A/cld/R.R.No. Complaint Remarks
| o100 | Additional Load | 18 fue PR and correct
5 Unit-07 Zubida Begum 52510 Bill e bill, and serve the bill to
consumer
f Arrears Canclled In Present
Late Payment .
Made bill And Issue the Present
6 Unit-12 Dr.Rameez Ahmed 3523382262 ade From bill to consumer and
Consumer resolved the same
Broutgh the FR and
corrected the bill, and serve
7 Unit-07 Saleha Begum Eh6034 Wrong Read the bill to consumer,.and
resolved the same
Brought the FR from Field by
, the concerned Section
8 Unit-12 Mohd.Rafeequddin 7716818275 DL Bil Officer and issued the Bill as
per FR
Online payment . . )
the bill dated
g Unit-12 Javeria Fatima 8592603699 | notupdatedin | 'rned the bill and update
S the same in system
yestem
Broutgh the FR and
10 Unit-17 Channaya 5519391000 Net Consumption corre'cted the bill, and serve
the bill to consumer,.and
resolved the same

The Officers present accepted to solve the
The Meeting was concluded at 01:30PM

Copy submitted for kind information:
* The Chief Engineer (Electy) Corporate pl
« The Superintending Engineer (Ele) 0&M

* The Executive Engineeer(Ele) 0&M City Division GESCOM Kalaburagi.

MF/0C

Scanned by CamScanner

issues within stipulated time as per the complaint raised by consumers.

Assistant Executive ‘E‘ni
O&M City Sub-Divisi

an-111

GESCOM Kalaburagi

anning, GESCOM Kalaburagi.
Circle GESCOM Kalaburagi.

oA

eer(Ele)
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OFFICIAL'S PRESENT IN THE MEETING

' x Name Designation ‘;ujp-;{)_laxgslon/:f””
| :’“w‘-/\jim Pasha e - iU SO

| Sri.Pavan Kumar .

S Sandesh kT, | AR cspv_
 Sri.Si dramappa ;AF( Ele) Section Officer Unit-06 —
SriBapugouda ] (AE(Ele) Section Officer Unit-16
Sri-Bhushankumar | AE(Ele) Section Officer Unit-13
|11, Srini ___| AE(Ele) Section Officer Unit14 .
LSri-Abdulwasim | | AE(Ele) Section Officer Unit-15 -

Proceedings of the
Division- 1V on Da
consumer coming u

Consumer Interaction Meeting held in the premises of O&M C“—V ‘Subr
ted. 17-02-2023 (Friday) @ 03:30 PM to 05:30 PM to solve the issues 0
nder CSD-IV office, GESCOM, Kalaburagi.

AT the outset the Asst. Executive Engineer (Ele), 0&M City Sub Division- IV, GESCOM.
Kalaburagi welcomed all the Officers and Consumers for the meeting & Reviewed In detail.

The Following Issues of the Consumer were discussed & resolved.

SIN | Unit | Name of the A/c 1d/ RR No./ Nature of Remark
0. No. Consumer Mobile No. Complaint -
Live
conductor is Instructed
passing concerned section
Sri. Shanamukh through the officer for spot
sfo 3586842401 open plot, inspection &
01 | Unit | Basavannappa, (M.N0.9902814090) | where their further needful
-06 | Madrasanhalli, construction correct action.
Kalaburagi. of house is
under
progress.




03

04

n
Unit | Sri, RK. Patre, cross, Tarfile Cc}?“:ﬁ‘?;r for spO
-14 Tarfile, (M.No.9108298771) | Kalaburagh | € ciion &
Kalaburagi, as the plot is further needfu
1itlii;gg:m correct action.
{Under court .
case). |
Bill not 4 & Bill
Unit | Sri. Pasha jaji, 53192 received from Resoi':;‘i d
-13 CIB colony (M.N0.9448281098) | many days -
kalaburagi, due to R&R i
] issue. T
i he
_ | Smt. Shashikala Enquiry Expla:inig }’or
Unit | w/o mallikarjun, 0303462037 about online procect ment.
-06 | Biddapur colony | (M.N0.9449619505) |  billing online pay
Kalaburagi, procedure. ]
Meeting was concluded at 05:30 PM.
Kalaburgi
Copy submitted for kind information:
1. The Chief Engineer (Electy), Corporate planning, GESCOM, Kalaburagi.
2. The Superintending Engineer(Ele) O&M Circle, GESCOM, Kalaburagi.

3. The Executive Engineer(Ele) O&M City Divisio

Objection for
giving power
supply at 14

Kalaburagi.

n, GESCOM,

-y -

o
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SUPPLY COMPANY LIMITED

GA E ELECTRICITY
(Wholly OQwned l)v Govtl. of Karnataka)
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Office of the,
Asst-Executive Engineer El
O&M Sub~Division,Aland

pin Code.585102.
ey
Date: 21 - © 3~ 20273

Phone No :( 08477) 202844

E-mail: :wculund(rﬂt,'nmil.cmn

&

No. AEE/AE(T)/ALD/2022-23/ 306S -66
Enclosed: CIM Procceding

To,
The Executive Engineer (Ele)

O&M Division -1
GESCOM
KALBURGI

Sub: Submission of Consumer interaction meeting proceeding

conducted on 15.02.2023 - Reg.
Kk

Adverting to the above, I would like to state that, the Consumer
interaction conducted on dated 15.02.2023 at 11:00 AM at Khajuri
Village Khajuri Section of Aland sub-division.

[ am here with enclosing the details of meeting proceedings and are
as follows.

1. The meeting proceedings

2. The photo copies
This is for your kind and further needful action.

Your’s Faithfully.,

i Gk
& DRGSR (2)
%gpsé Submitted for k1nd information to: W&@ %Omgm
e Superintendi 3
OC/MFp ing Engineer Ele, O&M Circle Gé%@%‘ﬁ? K&?V%urgl
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Gulbarga Electicit
v Su
Cell N0:9480844703 DDIV Company Limited

E mail: aesechowdaput@gmail.com
Encl:

Office of the
Asst Executive Engineer(Ele)
0&M,Sub Division, GESCOM
Chowdapur.

Date : 2. 02 Q,()Qg

No:AEE/AE(T)/CHP/2022-23/ .66
To

The Executive Engineer (Ele)
O&M Rural division-1
GESCOM,Kalaburgi

Sir,

Sub : Submission of Jana Spandana Meeting proceedings
conducted on 10.02.2023.

Adervrting the above, | would like to state that the Jana
Spandhana Sabhe conducted on dated 10.02.2023at 11:00AM at
Chowdapur sub Division

| am here with enclosing the details of meeting proceeding and
are as follows:-
1) The meeting proceeding
2) The photo copies

3) The attendance
This for your kind and further needful action.

Your faithfully

Asst Executiv§ Engineer(Ele)

0&M,Sub Division, GESCOM
Chowdapur.
Copy submitted for kind information to:
ircle GESCOM Kalaburgi.

1) The superintending Engineer Ele,0&M Ci
2) M/F
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Gulbarga Electricity Supply company limited

Consumer interaction meeting O & M Sub-division
Chowdapur on Dated 10.02.2023
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GULBARGA ELECTRICITY SUPPLY COMPANY LIMITED

Assistant Executive Engineer (ED), -

Office: 08474-204494
Mobile: 94484 82179 o&M Sub-Division, GESCOM
ScO Shahabad

- . . £,
E-mail: aceshahabad@gescom.in - ;

g Date:- ¢ § teB '2(}'23

No: AEE/O&M/SBD/AE-T/2022-23 1 U 66F - 6

Proceeding of the Consumer grievances meeting held under the chairmanship of

the AEE GESCOM on 21/2/2023 at 3:00 PM at Sub-Division, GESCOM Shahabad. Ve

Assistant Executive Engineer (Elec) welcomed all the officers/employees/Consumers for the meeting and  Jo,

the following subject of Consumer grievances were discussed in detail as noted below and drawn the proceeding b,

at the same. =

The Following Consumer Attended .

1. Sri Rohan S/o Sunil R/o Shahabad E[
2. Sri Chandbasappa S/o Bheemraya R/o Sannathi.

Consumer Grievances,
1) Sri Rohan S/0 Sunil R/o Shahabad Complaint for, more bill is coming of Installation
50 he requested to give the correct bill of the meter. :
A. Assistant Executive Engineer (El) has directed to Sri Assistant Account Officer Shahabad(u) to attend the Complaint. 2,
~2) Sri Chandbasappa S/o Bheemraya R/o Sannathi complaint for, it is not accepting Aadhar Card, Ration Card
while he is updating in the Amruth Jyoti Yojana Software. .
A. Assistant Executive Engineer (El) has directed to Sri Nalwar Urban Section Officer Shahabad Urban to attend the

Complaint.

The meeting is concluded at 5:30 pm.

3 3
~e b “5” \\
Assistant xc’cju/ﬁyc;Eng ficer (EI), d
0&M Sub-Division; GESCOM
Shahabad ¢

Copy: Submitted for kind information to

The Exccutive Engineer (Ele) O&M Division-11 GESCOM Kalaburgl.
Concerned Section Officer, 0&M Section,GESCOM Nalwar UrbanP

1.
2,
3. O/C.
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